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Dear F. C. C. , 
Received & Inspected 

·' 1 ~! - 7 2013 

I'm writing to you in support of the WRIGHT PETITIOlf~CMai!Rcom 
Yes, I am a state inmate paying my debt to society in the state 

of Kentucky, but that fact alone is no reason that the institutional 

phone company can simple take advantage of inmates and their families 

by being aloud to charge outragious rates for a fifteen phone call. 

Staying in contact with our love ones is not only the only thing in-

mates have, but that contact plays a critical role in ensuring we 

lead productive and lawabiding lives upon release. My parants, who 

are elderly lawabiding taxpaying citizens of our great nation, live 

in South Carolina. They survive on fixed incomes and simply cannot 

afford to pay an average of $50.00 for three (15) minute calls each 

month. As of about six months ago, they simply couldn't spare the 

lowest required minimum of $50.00 that Securus Technologies demands 

before removing their block. It's unfair, unamerican and literally 

constitutes price gauging at it's worst. From what I have determined, 

it's rotine practice at all correctional facilities across the coun­

try and your office has the power and responsibility to put a stop 

to these greedy phone companies who are steadily taking advantage 

of our nations most vulnerable and lowest income citizens. That my 

friend, is not right!!! 

This WRIGHT PETITION has been before you since atleast 2003 

and it's time to put your foot down and issue your ruling. I can 

ensure you that us inmates along with the numerous letters of support 

from well known and respected civil rights organization will rally 

to see that your (stop-gap ORDER) will be enforced. I'll be praying 

that your commission does the right thing immediately. Thank you 

for your time and attention in this matter. 

Respectfully Requested, 

James Lawson #154385 
Little Sandy Corr. Complex 
505, Prison Connector 
Sandy Hook, Ky. 41171 

o~ rx~0<-1-:VJ 
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ATI'l~: 1'THIS IS A l?UBLIC COtMEHT FO~t THE HRIGHT PETITIO!:~~~( CC DOC~CET ~~ 9 5-123). 

DEAR CHAIRt1Ai.'l GE:JACHOHS~CI, 

R~ceived & Inspected 

JAN -7 2013 

FCC Mai! Room 
r~is letter is in regard to the ;:>ri~es the phone ~o~pany 

c~arges in prison, t~ere are alot of differen~e in the prices depending on 
.1he~e you are situated in the ~ountry & dhat ~oillpany serves your state &/or 
prison. 

The ~ompa~.1y I a;;1 spea~ing to is "GLOBAL TEL~~~ LIN:C'' o.med 
by AMERICA~ SECURITI~S LLC, they cha~ge alot ~oney than the general public 
is charged & our (?risoner) families pay those outrageous fee's, as well as 
pay the taxes of o~r sta~e tv h~use prisoners', so they pay double. 

T~1ece is not enou;h St)3.~e ~ I do :1ot T:~ant to ta'~e U~) to 
i3~~i of youc time, but I do want to express t~at a reasonable pri~e to be 
able to pla~e calls to our families Jho illay be a few hundred miles away in 
the state would be good for everyone involved. 

Regardless of vhat you ~ave en ~old t~ere is enough 
pcisonecs using the pho~es (in Califo:nia 217,000 +) to allow the co~pa~y to 
~a~e a hefty profit, besides tney are not nucting as they have a ~onopoly in 
Califocnia that they didn't bid on, ~ ~ho k~oos illayba our families ~1ill buy 
"Ore~~~~~ vacuu,a ~leaners they also s2ll as appre:.iation for fair tceat~<H:!t1t! 

Thank You for youc attention in this matter. 

Dated: De~eillbec 30, 2012 

Nailing 3ddrGss: 

JULIUS l. BRAGG 1D-35555 
CSATF/SP-COJCOJA~ 
f.O. 30X 5245 (C4-123) 
corrcoaA~,cA 93212 

~espe~tfully s~billitted, 

3RAGG 
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November 6, 2012 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received & Inspected 

t' ·.N - 7 2013 

FCC Mai! Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
( GTL) and Department of Corrections do is take advantage of our situation. 



,, Michael Crooker 03631-158 
Federal Medical Center - Devens 
P.O. Box 879 
Ayer, MA 01432 
December 29, 2012 

Chairman Julius Genachowski 
FCC 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

Received & Inspected 

t1 ~:'1 - 7 2013 

FCC Mail Room 

Aeeetved & lnsf)ected 

,"~! -72013 

Dear Sir: 

This is a public comment for the Wright Petition (CC Docket #96-12JLL. 

Between 2005 and 2007 I was detained awaiting federal trial at the 
MacDougall Correctional Institution in Suffield, CT on a charge for 
which I was later acquitted. Suffield, CT is a border town to 
Southwick, MA and my mother's house in Southwick is 8 miles from 
the Suffield prison. 

. ; ,) 

The telephones at MacDougall are run by Global Tel Link ("GTL") of 
Mobile, AL. GTL would charge my mother over $20.00 for each 15-minute 
collect call from me. She could not afford such extortionate rates 
and she stopped taking my calls, and despite an advanced age of 88, 
she drove to the prison to talk to me through visitor's telephones 
because it was much cheaper to drive to an out-of-state prison than 
it was to accept a collect telephone call. 

Later, after having been exonerated, I was held in 2010-2011 at the 
Wyatt Detention Facility in Central Falls, RI on a charge of having 
threatened the federal prosecutor from pretrial confinement in the 
exonerated case. Wyatt is also known by the name "Central Falls 
Detention Facility Corporation" and is a private, for-profit jail 
housing federal pretrial detainees from RI, CT and MA. Only a few 
of the 700 there are from RI; the bulk are from the more populous 
MA and CT. 

Just like at MacDougall, GTL was charging at Wyatt $20.00-$25.00 
for a 15-minute out-of-state call to CT and MA. We detainees were 
instructed by numerous people, including Wyatt correctional 
counselors, to have our family members purchase prepaid cellphones 
with the 401 area code, in order to circumvent the extortionate 
out-of-state rates. This because a local call to 401 only costed 
$3.00 (as opposed to $25.00). 

The cellphone technique discussed above worked for awhile but then 
GTL upped the rate for a local call to $9.57 for 20-minutes. They 
did this while at the same time charging RI state prisoners at the 
state run facilities nearby in Cranston, RI (where GTL also runs the 
telephones) only $0.70 for a collect 20-minute call (or $0.63 
prepaid). The reason for the 1,050% rate difference is simple: 
RI state authorities have outlawed the "kickbacks" and the Wyatt 
priva~~~r~_have not. Thus while GTL can still make a profit by 



... 

-2-,. 
charging $0.63 a call at the state-run facilities, they choose to 
extort poor families at $9.57 for the same call placed from the 
Wyatt phones, and they split the ill-gotten gains with the Wyatt 
privateers. 

This outrageousness and victimization of poor families should cease 
and FCC should rein in this corporate fraud and predatory behavior. 

Thank you for your consideration. 

cc: Editor, Prison Legal News 
P.O. Box 2420 
West Brattleboro, VT 05303 

Sincerely yours, 

~~ 
Michael Crooker 
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Dear Commissioner Pai, 

Received & Inspected 

.'\\J -7 Z013 

FCC MaH Room 

We believe that the monopoly concerning the prisons and 
their telephone rates is abusive. 

Fairness to not only the prisoners, but also the families and 
friends, should be considered correcting this telephone rate 
abuse. 

Sincerely, 

David & Frances May 
1812 E. Garfield Road 
New Springfield, OH. 44443 
Ph: 330-549-5283 
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Dear Commissioner Rosenworcel, 

Rece\ved & \nspected 
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FCC Mai~ Room 

We believe that the monopoly concerning the prisons and 
their telephone rates is abusive. 

Fairness to not only the prisoners, but also the families and 
friends, should be considered correcting this telephone rate 
abuse. 

Sincerely, 

David & Frances May 
1812 E. Garfield Road 
New Springfield, OH. 44443 
Ph: 330-549-5283 
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Dear Commissioner McDowell, 

Reee\ved & \nspected 

vnl~ -7 Z013 

FCC Mai\ Room 

We believe that the monopoly concerning the prisons and 
their telephone rates is abusive. 

Fairness to not only the prisoners, but also the families and 
friends, should be considered correcting this telephone rate 
abuse. 

Sincerely, 

David & Frances May 
1812 E. Garfield Road 
New Springfield, OH. 44443 
Ph: 330-549-5283 
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Dear Commissioner Clyburn, 
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FCC Ma\\ Room 

We believe that the monopoly concerning the prisons and 
their telephone rates is abusive. 

Fairness to not only the prisoners, but also the families and 
friends, should be considered correcting this telephone rate 
abuse. 

Sincerely, 

David & Frances May 
1812 E. Garfield Road 
New Springfield, OH. 44443 
Ph: 330-549-5283 
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Dear Commissioner Genachowski, 
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We believe that the monopoly concerning the prisons and 
their telephone rates is abusive. 

Fairness to not only the prisoners, but also the families and 
friends, should be considered correcting this telephone rate 
abuse. 

Sincerely, 

David & Frances May 
1812 E. Garfield Road 
New Springfield, OH. 44443 
Ph: 330-549-5283 
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Chairman Julius Genachowski 
Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 
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This is a public comment for the Wright Petition (CC Docket #96-
128). 

Dear Chairman Genachowski: 

My name is Alvin Jones #881507. I am a prisoner confined in a 
Washington State Facility, as a boarder from the state of Maryland. 

I have been here since May of 2005. I am writing to you because 
I was reading my prison legal news, December issue, which has a 
public announcement calling for a crusade against prison phone 
injustice. 

My personal experience has been this: Washington Department of 
Corrections uses a contractor for phone service called Value Added 
Communications, which I believe gives D.O.C. a kick back. I say 
this because we are charged a flat rate of $3.61 per 19 minute phone 
call we make. I am charged $23.00 to call out of state to either 
Maryland or California for a 19 minute phone call. They told us 
that long distance calls would be reduced last year, but when I 
called my daughter they had not reduced the cost as they said they 
had. It was still $23.00, because they have a system in place on 
the phones where we can check the cost of our last call, and I did 
this after I was finished with my phone call. 

Aside from this, the phone system that is used frequently disconnects 
or simply drops our calls for no apparent reason, causing us to 
have to re-dial and pay another $3.61 to talk to our families. 
V.A.C. has a number set up for our families to call and complain 
about dropped calls, and they say that if our calls are dropped 
on a land line they will refund the cost, but if it is a cell phone 
they won't refund it. Well, on several occasions my wife has 
contacted V.A.C. with the time and the date that our call was dropped 
and V.A.C. has simply refused to reimburse us for the dropped calls. 
They are fleecing us for all this money, and yet they won't honor 
their agreements to be responsible for system failures with their 
system. 

Our loved ones feel victimized by D.O.C. and V.A.C. for the sky 
high phone rates that we are forced to pay if we want to call home 
and speak to our families. Our families are struggling enough 
financially, as most of them are single parent homes taking care 
of children. This should not be allowed to continue and I ask that 
something be done on behalf of the families of men and women who 



are in prison, trying desperately hard not to be a burden on our 
families, who should not be penalized just for wanting to maintain 
contact with us. 

On behalf of myself and my family, I thank you in advance for any 
relief you can bring in resolving this matter. 

Sincerely, 

~~~~ 
Alvin Jones #881507 
FW-225 I Washington 
State Penitentiary 
1313 N. 13th Ave. 
Walla Walla, WA 99362 
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Richard Martinez 
9503 Rives Ave. 
Downey, CA 90240 
December 29,2012 

Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 12-375 

Dear Sir or Madam: 

Received & Inspected 

."·: -72013 

FCC Mai! Room 

I am writing to express my support for the First Wright Petition as well as the Alternative Wright Petition. 
As an ordinary citizen with basic knowledge of the telecommunications industry, I will itemize my 
responses to the points outlined in your notice of proposed rulemaking. And at the end of my letter, I will 
provide my responses/comments regarding this very important matter on a general level. 

Point #18: Per-call charges should be eliminated. Prison is a dynamic environment where a prisoner 
doesn't know whether their phone privileges will end in 10 seconds or in 10 minutes. The per-call set up 
capriciously extolls a sizeable penalty the second the receiver is picked up on the call's receiving end. If 
the per minute rates were comparable to open market (residential) rates I could almost understand the per­
call charge. However, given that the per-minute charges are higher than the free markets AND yet there 
is an additional per-call charge, these providers truly get you coming and going as the saying goes. To be 
blunt, the FCC is asking the wrong questions by asking whether elimination of the per-call charge will 
help ensure just/reasonable ICS rates, as well as result in low quality calling. As a consumer in the open 
market, I have had many different service providers (traditional, internet, cable) and I've NEVER noticed 
a difference in call quality regardless of the varying prices for each provider. 

Point # 19: Per call charges should be eliminated, Period. If the commission fails to eliminate per-call 
charges, this measure (per-call charge should definitely be maintained for a set period) is a no-brainer and 
should of course be instituted. 

Point #20: I fully agree that rate caps need to be established (though I feel even the proposed caps are still 
too high). Residential/Retail calling rates should be used as a baseline/benchmark (with some kind of 
adder if needed) when evaluating rate caps to be used. Without question, the rate caps should apply to 
both publicly and privately administer facilities (I can't comprehend how any divergence here can be 
justified). Inmates and/or their families do NOT get to choose what kind of institution to serve in and 
therefore the framework should be the same in both types. 

Item #23: Residential/Retail calling rates should be used as a baseline/benchmark when evaluating rate 
caps. ICS will likely attempt to claim added costs and thus justify recoverability of such costs further 
driving up prices without a true/real business reason/societal benefit. I would take any isolated 'job­
costing" structure proposed by any petitions with a grain of salt, unless they provided 100% transparency 
to ALL their cost (i.e., entire cost structure) otherwise it is simply a shell game where they show the same 
cards to multiple parties out of convenience. The open market has shown us how fast prices can drop 
amid increasing level of service/coverage/quality where a truly competitive environment exists. (I refuse 
to believe that the infrastructure ICS operates in is more complex than the mobile infrastructure, yet 



Office of the Secretary, Federal Communications Commission 
December 29,2012 
Page2 

mobile rates are lower and continue to decline despite the fact that the mobile market is for all intents­
and-purposes an oligopoly). 

Item #25: I don't agree with ICS' proposed methodology (refer to point #18 above). 

Item #37: Of course commissions should be treated as profit. Commissions are nothing more than an 
excess charge (above and beyond market rates) that goes to someone and has NOTHING to do with the 
levelfquality of services/goods provided. 

Item #39: No cost calling would be a very nice/beneficial amendment that would truly underscore the 
goals of our institutions (rehabilitation) as well as help families stay connected despite the many 
challenges of the system. 

Item #46: There should absolutely be no transition period. This reform ha$ dragged on long enough. 
These vendors have profited plenty from the current setup, they can most certainly afford some leaner 
months while they learn to operate in the more competitive/open environment that should've been the 
norm all along. 

In general, I'd like to mention how absurd I fmd commenters that cite the size of the institution or volume 
as a factor in their current price structure. One needs look no further than the current residential pricing 
structure to see past such ludicrous arguments. The open market that is available to the rest of us means I 
pay the same rate as my neighbor (assuming the same carrier/plan) regardless of who uses the phone 
more. What's more, we even have multiple plans by each provider (i.e., the competitive environment 
gives customers the ability to choose services that closer align with their needs, while the vendors find 
ways to remain profitable while offering a host of plans (this despite not having the captive market that 
ICS operators have)). 

With regards to site commissions, I must ask, what is this anyhow? To me, this sounds like little more 
than an incentive to rig the contract process by essentially asking for 'juice" as the price of entry to a 
monopoly (sounds pretty enticing to me) - thereby unnecessarily driving up the price of services. 
Facilities should not request nor receive a commission for any service- all this does is distort the pricing. 
Consider the fact that prisons are not an open/free market. As a society that believes as strongly in 
punitive justice as we do here in the US, people need to accept the costs associated with this level of 
'justice' and we need to fund prisons via our tax dollars, rather than allow them to make profits by 
colluding with companies to extort monies from prisoners and their families. 

Thank you for taking my comments into consideration and ask that you please contact me if you have any 
follow on questions. 

Sincerely, 

Richard Martinez 
310-343-8445 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street NW 
Washington, DC 20554 

Dear Chairman Genachowski: 
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JAN -7 2013 
RC Received & \nspected 

C Mail Ro om •t•.! -7?n11 
I ' . , , 

------------- -------~----- ---- '-------

This is a public comment for CC Docket #96-128 (the Wright Petition). 

I am writing this letter to encourage the Federal Communications Commission to take 
the necessary action to curb the excessive rates of prisoner collect calls. These rates 
serve to discourage contact between prisoners and their families, which is 
counterproductive to the goal of maintaining family ties. 

Additionally, there is a real issue surrounding these phone rates that deal with the 
kickbacks state departments of correction and other entities are receiving as part of 
these inflated and unjustified rates. It is a real hardship for me to be able to 
communicate with my loved ones who are incarcerated because of these rates. 

Prison collect call rates need to be dramatically lowered. 

Thank you for your consideration. 

Sincerely, 

~iS.~"' 
1~ ~ h\~))1, Jt:\\ ~J. 
c h\1--h\., N'\ f3 3 z_ 3 
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MICHAEL K. SUTHERLIN 

PRACTICE AREAS 

Cl\'IL RIGHTS AND 
CUNST!TUTIONAL LAW 

EMrLc>YME:--JT AND 
SE\'ERANCE Al•RtH1ENTS 

AGE. RACE, SEX, 

RELIGION & D!SABJUTY 
DISCRIMINATION 

• WRONGFUL DISCHARGE 

FEDrR~L 6- STATE COURT 

L!TIG~T!C'N AN;:i i\PPEALS 

PO BL'XHI095 

INDIAN -\POLIS. IN 4o2+H095 

lH N SEN·\TE W[NUE 

INDIANAPOLIS, IN -lo20i 

PHONE illllblHlll 
FACSIMILE ill7) 631-88!8 

FCC 
445 12th Street Southwest 

Washington, D.C. 20536 

December 28, 2012 

Re: Review of Prison Phone Call Toll Charges 

To Whom It May Concern: 

I'm writing this letter because I recently read in the New York 
Times that your agency was reviewing the widespread universal practice 
of charging exorbitant costs to family and friends who wish to call 
offenders who are incarcerated either in prison or in the jails. This 
practice has been around for at least 20 years and is now considered a 
revenue stream for prisons and jails. It is not only offensive but it seems 
just mean. Along with exorbitant charges for commissary costs, 
co-payments for medical visits and costs for over-the-counter medications 
that are prescribed. One is hard pressed to see how our prison system is 
anything but universally oppressive. 

The article in the New York Times correctly described it as a 
kickback. The charges, which sometimes amount to $3.00 or $4.00 for 
15 minutes or more, are very hard on families who are poor and who 
count every nickel and dime of their budget. Sometimes it's the only way 
to communicate given the long distances the families must travel. 

There have been many legal challenges to these toll charges and 
I'm not aware of any successful plaintiffs. There have been various 
theories advanced including breach of contract and anti-trust theories. It 
seems to me that the only successful approach would be a federal 
regulation prohibiting such exorbitant costs. 

As you might expect this makes it more difficult for reentry, 
rehabilitation, and connecting with family and friends, which are the main 
support groups that an offender would rely upon once released from 



prison or jail. You should find plenty of very capable witnesses to testify 
when you begin to hold these hearings. I would appreciate a reply but it is 
not necessary. 

Sincerely, 

~~!<f~:tZ._ 
Michael K. Sutherlin 
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